•
•
Microsoft Certified: Azure Developer Associate, Microsoft, June 2021
Certified Scrum Developer (CSD) , Scrum Alliance, April 2020
CERTIFICATIONS
Maintained and expanded internal risk analysis platform used by 200+ analysts
Created real-time data validation rules that cut manual reconciliation tasks by 50%
Participated in three major version upgrades, improving platform stability and reducing customer bug reports by 45%
•
•
•
Software Developer | FirstFront Systems, Round Rock, TX
July 2013 – February 2017
Spearheaded automated testing initiative that reduced regression defects by 62%
within one release cycle
Designed and deployed a C# batch processing engine for financial data feeds,
reducing nightly run times from seven hours to 2.3 hours and saving about
$140,000 annually in cloud computing costs
Led the integration of .NET Core services with Angular-based admin tools, improving operational team efficiency by 34%
•

•
•
Software Programmer III | VaultIQ Solutions, Austin, TX
March 2017 – Present
PROFESSIONAL EXPERIENCE
Melissa Graham
Software Programmer
Software programmer with 10 years of experience delivering high-performance applications across ﬁnance and Software as a Service (SaaS) platforms. Proﬁcient in full-stack development using C#, .NET Core, and JavaScript frameworks. Skilled at debugging complex systems, improving runtime efﬁciency, and working across Agile teams.







CONTACT
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EDUCATION

Bachelor of Science (B.S.) in Computer Information Systems Texas State University, San Marcos, TX
May 2013
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